
 

Service and Repair 
R E T U R N  F O R M 

 

More than just barcodes! 
Comware Pty Ltd  ACN 073 906 751  ABN 31 073 906 751 

41 Amherst Avenue Trinity Gardens SA 5068    PO Box 1070 Kent Town SA 5071    Phone: (08) 8431 1111    Fax: (08) 8431 1133 
E-mail: support@comwareptyltd.com.au    Internet: www.comwareptyltd.com.au 

Barcode • Automatic Identi f ication • Data Collection & Mobile Computing Solut ions • Labell ing Systems & Supplies 
S008.0502 

C U S T O M E R  D E T A I L S  
COMPANY NAME  
CONTACT  DATE  
TELEPHONE  WEBSITE  
FACSIMILE  E-MAIL  
RETURN ADDRESS BILLING ADDRESS 

  
 

 

 
I T E M (S) Wherever possible, SEND ALL ACCESSORIES (batteries, cables, chargers etc) associated with the item not working 
1. MAKE  MODEL  SERIAL NO.  

FAULT  

2. MAKE  MODEL  SERIAL NO.  

FAULT  

3. MAKE  MODEL  SERIAL NO.  

FAULT  

* Wherever possible, SEND ALL ACCESSORIES (batteries, cables, chargers etc) 
associated with the item not working. ACCESSORIES 

INCLUDED*  

CUSTOMER 
Tracking # 
(optional) 

 

R E P A I R  T Y P E  please  and/or complete the following 
STANDARD –  
4 days turnaround  
(subject to part/s availability) 
 

 
PRIORITY –     
2 days turnaround  
(subject to part/s availability), higher charges apply 

 
VERY URGENT –  
same day turn around  
(subject to part/s availability), higher charges apply 

 

 Warranty repair – item(s) are still under warranty DATE 
PURCHASED  COMWARE 

INVOICE NO.  

 Item(s) are covered by a pre-paid Maintenance Agreement TYPE / 
CONTRACT NO.  

 Time and Materials QUOTE 
REQUIRED  YES  NO PURCHASE 

ORDER NO. 
 

(attach order)

 
C O M W A R E  I N T E R N A L  U S E  
DATE RECEIVED  BY  COMWARE JOB No(s)  
 


